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RE: Verizon Long Distance LLC Tariff Revision T-03289A-10-0198

Dear Madam/Sir:

Enclosed please find an original and thirteen {13) copies of revised tariff pages filed on behalf of Verizon Long
Distance LLC. The Company respectfully requests an effective date of July 1, 2010.

This filing removes and withdraws Business and Consumer Travel Card Services, which includes Business
Travel Card, Residential Travel Card, Away From Home Service, Travel Card Conference Calling, Travel Card

Options and Joint Offer Card

Service. This filing also removes Residential Personal Toll Free Number

Service. Discontinuance of service filings have been made to the FCC, which includes customer notice and
notification to the states with copies of the filings. Customers have also been notified of these changes via bill

message and direct mailing.

Pages included in this filing are as follows:

Fourth Revised Page |
Fourth Revised Page 2
First Revised Page 7
First Revised Page 8§
First Revised Page 9
First Revisad Page 10
First Revised Page 18
First Revised Page 19
First Revised Page 23
First Revised Page 31

First Revised Page 39
First Revised Page 40
First Revised Page 44
First Revised Page 47

First Revised Page 50

Updates Check Sheet

Updates Check Sheet

Removes "Joint Offer” definition

Removes "Travel Card"” definition

Removes references to Trave! Card Service

Removes references to Travel Card Service

Removes references to Travel Card Service

Remaves references to Travel Card Service

Removes references to Travel Card Service

Removes references to Travel Card Service and Toll Free Service from Plan H
Service

Removes references to Travel Card Service and Toll Free Service from Plan F
Service

Removes references to Travel Card Service and Toll Free Service from
Plan K Service - Unlimiied

Removes references to Travel Card Service and Toll Free Service from
Plan K Service - Unlimited

Removes references to Travel Card Service and Toll Free Service from
Plan N Service - Unlimited

Removes references to Travel Card Service and Toll Free Service from
Plan N Service - Unlimited
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Pages included in this filing are as follows (Cont 'd. ).

First Revised Page 52
First Revised Page 55

Second Revised Page 62
Second Revised Page 65
Second Revised Page 66
Second Revised Page 69

First Revised Page 72

Second Revised Page 73
Third Revised Page 76
Second Revised Page 77
Second Revised Page 78
Second Revised Page 79
First Revised Page 80
First Revised Page 81
Second Revised Page 82
Second Revised Page 83
Second Revised Page 89
Second Revised Page 90
First Revised Page 91
Second Revised Page 139
Second Revised Page 149
First Revised Page 151.1
First Revised Page 151.2
First Revised Page 151.3
First Revised Page 151.4
First Revised Page 151.5
First Revised Page 151.6
First Revised Page 151.13
First Revised Page 151.14
First Revised Page 159
Second Revised Page 160
Second Revised Page 161
Second Revised Page 162
Second Revised Page 163
Second Revised Page 166

Removes references to Travel Card Service and Toll Free Service from
Plan O Service - Unlimited

Removes references to Travel Card Service and Toll Free Service from
Plan O Service - Unlimited

Removes references to Travel Card Service from FirmRate Advantage Plan
Removes references to Travel Card Service from FlexDistance Plan
Removes references to Travel Card Service from FlexDistance Plan
Removes references to Travel Card Service from Business Unlimited Long
Distance Plan

Removes references to Travel Card Service from Business Unlimited Long
Distance Plan

Removes references to Travel Card Service from FirmRate Plus Plan
Removes Travel Card Services {General Description)

Removes Travel Card Services (Residential Travel Card Service)

Text change to page numbering

Removes Travel Card Services (Away From Home)

Removes Travel Card Services (Away From Home)

Removes Travel Card Services (Away From Home)

Removes Travel Card Services (Travel Card Options)

Removes Joint Offer Card Service

Removes Residential Personal Toll Free Number

Removes Residential Personal Toll Free Number

Removes Residential Personal Toll Free Number

Removes reference to Travel Card Service from Business Plan A

Remaves references to Travel Card Service from FirmRate

Removes Plan E Service (SmartTouch)

Removes Plan E Service (SmartTouch)

Removes Plan E Service (SmartTouch)

Removes Plan E Service (SmartTouch)

Removes Plan E Service (SmartTouch)

Removes reference to Travel Card Service from SimpleOptions

Removes Business Travel Card Service

Removes Business Travel Card Service

Removes Travel Card rates for Business Unlimited Long Distance Service
Removes Travel Card Services rates

Removes Travel Card Services rates

Removes Travel Card Services rates

Removes Travel Card Services rates; removes Joint Offer Card Service rates
Removes Residential Personal Toll Free Number rates
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Any guestions you may have regarding this issue may be directed to my attention at (407) 740-8575 or via
email at cwightman{@tminc.com

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning it to
me in the self-addressed, stamped envelope provided for that purpose.

Thank you for your assistance.

Connie
Consultant

CWimw

ce: Cheryl Capps
File  VLD-AZ
TMS: 3751 AZol002
VLD: B09-96
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
Fourth Revised Page 1
Cancels Third Revised Page |

CHECK SHEET

The pages of this tariff, as listed below, are effective as of the date shown. Revised sheets contain all changes
from the original tariff that are in effect as of the date indicated.

PAGE REVISION PAGE REVISION PAGE REVISION

Title First 26 Original 51 Original

1 Fourth * 27 Original 52 First *
2 Fourth * 28 Original 33 Original

3 Original 29 Original 54 Original

4 Original 30 Original 35 First *
5 Original 31 First * 56 Original

6 Original 3z Original 57 First

7 First * 33 Original 58 First

8 First * 34 First 59 First

9 First * 33 First 60 First

16 First * 36 First 61 First

Il Original 37 First 62 Second *
12 Original 38 Original 63 First

13 Original 39 First * 64 Original

14 Original 40 First * 65 Second *
15 Original 41 QOriginal 66 Second *
16 Original 42 Original 67 Original

17 Original 43 Original 68 Original

18 First * 44 First * 69 Second *
19 First * 45 Original 70 First

20 Original 46 Original 71 Original

21 Original 47 First * 72 First *
22 Original 48 Criginal 73 Second *
23 First * 49 Original 74 Original

24 Original 50 First * 75 Original

25 Original

* _ Indicates pages included with this filing.

Issued: May 14, 2010 Effective: July 1, 2010

Issued By: Edward L. Googe, President Docket No.
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZpl1002
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Cangcels Third Revised Page 2
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CHECK SHEET, (Cont'd.)

REVISION PAGE  REVISION PAGE
Third * 111 First 146
Second * 112 Original 147
Second * 113 Original 148
Second * 114 Original 149
First * 115 Original 150
First * 116 Original 151
Second * 117 Original 15t.1
Second * 118 Original 151.2
Original 119 Original 1513
Original 120 Original 151.4
Original 121 Original 151.5
Original 122 Original 151.6
Original 123 Original 151.7
Second * 124 Original 151.8
Second * 125 Original 151.9
First * 126 Original 151.10
Original 127 Original 151.11
First 128 Original 151.12
First 129 Original . 151.13
First 130 QOriginal 151.14
First 131 Original 152
First 132 Original 153
Original 133 Original 154
First 134 QOriginal 155
Original 135 Original 156
First 136 Original 157
Original 137 Original 158
Original 138 QOriginal 159
First 139 Second * 160
Original 140 Original 161
First 141 Original 162
Original 142 Original 163
First 143 Original 164
First 144 Original 165
First 145 Original 166

* - Indicates pages included with this filing.
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Issued: May 14, 2010

Issued By:

Edward L. Googe, President
Verizon Long Distance LLC

1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201

Effective: July I, 2010

Dacket No.

AZcl002



VERIZON LONG DISTANCE LLC AZ.C.C. Tariff No. 3
First Revised Page 7
Cancels Original Page 7

SECTION 1 - DEFINITIONS, (Cont'd.)

Collect Cali - A biliing arrangement by which the charges for a call may be billed to the called party, provided
the called party agrees to accept the charges.

Commission - The Arizona Corporation Commission.
Company - Verizon Long Distance LLC, unless stated otherwise.

Company's Point of Presence - Location of the serving central office associated with access to the Company's
or its underlying carrier's network.

Consumer - A person who is not a Customer who initiates any telephone calls using operator services.

Customer - Any person, firm, partnership, corporation or other entity which subscribes to or uses service
under the terms and conditions of this tariff. The Customer is responsible for the payment of charges for
service offered by the Company which are subscribed to or used by the Customer. The Customer is also
responsible for payment of charges for a third person's use of service 1o which the Customer subscribes.

Equal Access - The ability of the Company to serve Customers on a presubscribed basis rather than through
the use of dial access codes.

Initial And Additional Period - The Initial Period denotes the interval of time allowed at the rate specified for

a connection hetween given service points. The Additional Period denotes the interval of time used for
measuring and charging for time in excess of the Initial Period.

LATA - Local access and transport area. A geographic arca established by the US District Court for the
District of Columbia in Civil Action No. 82-0192.

LEC - Local Exchange Company

Issued: May 14, 2010 Effective: July 1, 2010

Issued By: Edward L. Googe, President Daocket No.
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZo1002
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
First Revised Page §
Cancels Original Page 8

SECTION 1 - DEFINITTONS, (Cont'd.)

Long Distance Message Telecommunications Service (LDMTS) - Long distance telecommunications
service offered pursuant to this tariff.

Operator Station Call - A service whereby the Customer places a non-Person to Person call with the
assistance of an operator (live ot automated.)

Person to Person Call - A service whereby the person originating the call specifies a particular person to be
reached, or a particular station, room number, department, or office to be reached through a PBX attendant.

Premises - The physical space designated by the Customer for the termination of the Company's service.

Residential Customer - For the purpose of this tariff, a Residential Customer is a Customer of the Company
whose primary use of the Company's service is for personal use in a house, apartment or other residential
dwelling unit. A Residential Customer is also a Customer who accesses the Company's service using an access
line that has not been assigned a business class of service by the local service provider.

Sub-Minute Rating - Consists of an initial period rated at the appropriate initial period rate. Each increment
thereafter is rated at the appropriate additional period rate which is less than one full minute.

Switched Access - A method for reaching the Company through the local service provider's switched network
whereby the Customer uses standard business or residential local lines.

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Premises of the
Customer,

Third Party Billing - A billing arrangement by which the charges for a call may be billed to a telephone
number that is different from the calling number and the called number.

Issued: May 14, 2010 Effective: July 1, 2010

Issued By: Edward L. Googe, President Docket No.
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZ01002
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
First Revised Page 9
Cancels Original Page 9

SECTION 2 - TERMS AND CONDITIONS
2.1 Undertaking of VLD and Locations of Service
The Company's service is furnished to Customers for communications originating and terminating

within the State of Arizona under the terms of this tariff. The Company's service is available twenty-
four hours per day, seven days per week.

Where network facilities and billing systems permit, the Company will block casual dialing.
2.2 Use of Service
2.2.1  Service may be used for any lawful purpose for which it is technically suited.
2.2.2  The Customer obtains no property right or interest in the use of any specific type of facility,
service, equipment, number, process, ot code. All right, title and interest to such items remain,

at all times, solely with the Company or its underlying carrier, as appropriate.

2.2.3 Recording of telephone conversations transmitted over service provided by the Company
under this tariff is prohibited except as authorized by applicable federal, state and local laws,

Issued: May 14, 2010 Effective: July 1, 2010

Issued By: Edward L. Googe, President Daocket No.
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZo1002



VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3

First Revised Page 10
Cancels Original Page 10

SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

2.3 Limitations of Service

2.3.1

232

233

234

2.3.5

23.6

2.3.7

Service is offered subject to the availability of the necessary facilities and/or equipment and
subject to the provisions of this tariff. The Company may decline appiications for service to
or from a location where the necessary facilities or equipment are not available. The Company
may discontinue furnishing service in accordance with the terms of this tariff.

The Company reserves the right to discontinue or limit service when necessitated by
conditions bevond its control (examples of these conditions are more fully set forth elsewhere
in this tariff), or when service is used in violation of provisions of this tariff or the law.

The Company does not undertake to transmit messages, but offers the use of its service when
available, and, as more fully set forth elsewhere in this tariff, shall not be liable for errors in
transmission or for failure to establish connections.

The Company reserves the right to refuse to process Third Party Billed calls when the billed
party and/or standard validation techniques do not confirm acceptance, or based on
characteristics of the originating location.

The Company reserves the right to refuse to process calling card billed calls when
authorization for use of the card cannot be validated or to prevent the unlawful use of service.

The Company reserves the right to discontinue service, limit service, or o impose
requirements as required to meet changing regulatory or statutory rules and standards, or
when such rules and standards have an adverse material affect on the business or economic
feasibility of providing service, as determined by the Company in its reasonable judgment.

Service is offered subject to restrictions imposed upon the Company by any authority having
authority over the Company's provision of service.

24 Assignment or Transfer

The Customer may not transfer or assign the use of service offered by the Company without the
express prior written consent of the Company. Such transfer or assignment shall only apply where
there is no interruption of the use or location of service. All terms and conditions contained in this
tariff shall apply to all such permitted transferees or assignees, as well as all conditions of service.

Issued: May 14, 2010 Effective: July 1, 2010

Issued By:

Edward L. Googe, President Docket No.
Verizon Long Distance LLC

1320 N. Courthouse Road, 6th Floor

Arlington, Virginia 22201 AZol002
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VERIZON LONG DISTANCE LLC AZ.C.C. Taniff No, 3
First Revised Page 18
Cancels Original Page 18

SECTION 2 - TERMS AND CONDITIONS, (Coni'd.)
2.14  Cancellation and Restoration of Service

Service continues to be provided until canceled by the Customer or until canceled by the Company as
set forth below. The Company may render bilis subsequent to the termination of service for charges
incurred before termination. The Customer shall pay such bills in full in accordance with the payment
terms of this tariff.

2.14.1 Service may be suspended by the Company, without notice to the Customer, by blocking
traffic to certain cities or NXX exchanges when the Company deems it necessary to take such
action to prevent unlawful use of its service. VLD will restore services as soon as it can be
provided without undue risk.

2.14.2 Cancellation by the Customer

The Customer may have service discontinued upon written or verbal notice to the Company.
The Customer shall pay the Company for service furnished until the cancellation date
specified by the Customer or until the date that the written cancellation notice is received,
whichever is later.

2.14.3 Refusal, Suspension or Cancellation by the Company

A For nonpayment: The Comipany, by written notice to the Customer and in accordance
with applicable law, may refuse, suspend or cancel service without incurring any
liability when there is an unpaid balance for service that is more than 30 days
overdue. Cancellation of service for nonpayment is subject to early termination
liability obligations set forth in this tariff.

B. For returned checks: The Customer whose check or draft is returned unpaid for any
reason, after two attempts at collection, shall be subject to refusal, suspension or
cancellation of service in the same manner as provided for nonpayment of overdue
charges.

Issued: May 14, 2010 Effective: July 1, 2010

Issued By: Edward L. Googe, President Docket No.
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZol002
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3

First Revised Page 19
Cancels Original Page 19

SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

2.14  Cancellation and Restoration of Service, {(cont'd.)

2.14.3 Refusal, Suspension or Cancellation by the Company, (cont'd.)

C.

For lack of use: The Company, by written notice to the Customer, may refuse,
suspend or cancel service in the same manner as provided for nonpayment of overdue
charges if after three full billing cycles the service has not been used.

For violation of law or this tariff: Except as provided eisewhere in this tariff, the
Company may refuse, suspend or cancel service, without notice, for any violation of
terms of this tariff, for any violation of any law, rule, regulation, order, decree or
policy of any government authority of competent jurisdiction, or by reason of any
order or decision of a conrt or other government authority having jurisdiction which
prohibits the Company from furnishing such service or prohibits Customer from
subscribing to, using, or paying for such service,

For the Company to comply with any order or request of any governmental authority
having jurisdiction: The Company may refuse, suspend or cancel service, without
notice, in order to permit the Company to comply with any order or request of any
governmental authority having jurisdiction.

For unauthorized or unlawful use of Authorization Codes: Authorization Codes are
issued by the Company only to the Customer and may not be sold or otherwise
distributed without the written consent of the Company. Any unauthorized or
unlawful use of such numbers or Authorization Codes shall result in the immediate
refusal, suspension or cancellation of service without notice.

Issued: May 14, 2010

Issued By:

Effective: July 1, 2010

Edward L. Googe, President Dacket No.
Verizon Long Distance LLC

1320 N, Courthouse Road, 6th Floor

Arlington, Virginia 22201 AZolG02

(D)



VERIZON LONG DISTANCE LLC AZ. C.C. Tariff No. 3

First Revised Page 23
Cancels Original Page 23

SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

2.19  Other Rules

2.19.1

2.19.2

2.19.3

2194

2.19.5

2.20.6

VLD reserves the right to validate the credit worthiness of Customers through available
verification procedures. Where a calling card code cannot be validated, the Customer may be
required to provide an acceptable alternate billing method or the Company may refuse to
place the call.

The Company reserves the right to discontinue service, limit service, or to impose
requirements on Customers as required to meet changing regulations, rules or standards of the
Commission.

For demonstration or promotional purposes, services offered to Residential Customers may be
provided on a temporary basis over telephone lines designated with a Business class of service
or instalied in business locations.

Demonstration or promotional calls of up to 10 minutes may be offered to existing or
prospective Customers to demonstrate new services at no charge to the Customer. Such
offerings will be limited to specific locations and dates and may include originating and/or
terminating restrictions.

Due to billing system limitations, where noted in this tariff, certain billing differences may
exist based on the specific system utilized for developing and rendering the Customer's bill.

From time to time, the Company may offer complimentary limited use phone cards (total
value not to exceed $100) to potential business or residentiatl Customers who respond to, or
are targeted by advertising or marketing campaigns. The Company may also offer
complimentary limited use phone cards to existing or returning Customers as an incentive to
retain such Customers. The limited use phone card allows users to originate outbound, direct
dialed domestic long distance calls via a toll free access number. All calls are rounded to the
next higher full minute or unit. The limited use phone card shall expire on the date specified
on the card, or in the absence of a physical card, on the date specified on the marketing
material accompanying the complimentary calling service offer.

issued: May 14, 2010 Effective: July 1, 2010

Issued By:

Edward L. Googe, President Docket No.
Verizon Long Distance LLC

1320 N. Courthouse Road, 6th Floor

Arlington, Virginia 22201 AZo1002
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VERIZON LONG DISTANCE LLC AZ. C, C Tariff No. 3

First Revised Page 31
Cancels Original Page 31

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.2

Plan H Service

A,

General Description

Plan H Service is an optional calling plan which offers flat rate pricing, available 24
hours a day, seven days a week, to residential Customers. Listed rates apply to direct
dialed calls only and are billed in full minute increments. In order to subscribe to this
domestic plan, the Customer must also subscribe to International Option 1 Service.
Directory assistance and operator assisted calls are offered at rates specified in
Sections 4.3 and 4.4 of this tariff.

If the Customer discontinues International Option 1 Service, Plan H Service will
automatically default to standard LDMTS rates and a notice will be sent on the
Customer's bill. The Customer must be presubscribed to the Company as their
primary interexchange carrier and remain so to be eligible for this plan. Plan H
Service is offered to residential Customers only, and is available where billing and
system capabilities exist.

Usage Rates - Maximum
Per Minute

Direct Dial $0.25

Issued: May 14, 2010

Issued By:

Effective: Iuly 1, 2010

Edward L. Googe, President Docket No.
Verizon Long Distance LLC

1320 N. Courthouse Road, 6th Floor

Arlington, Virginia 22201 AZol1002
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3

First Revised Page 39
Cancels Original Page 39

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.6

Plan F Service, (cont'd.)

C.

Monthly Recurring Charge

The MRC is billed each month in advance and applies in full each month for each
account®, regardless of whether or not the full allotment of minutes is used, except in
the case of first and last month partial billing cycles where the MRC will be prorated
based on actual number of days the Customer had the service during the billing
cycles. One MRC applies per account, regardless of the number of lines
presubscribed to the Company's Plan F service, in addition to the applicable usage
rates. A fixed allotment of infrastate or interstate, interexchange interLATA and/or
intraL ATA domestic calling minutes (excluding minutes used for Operator Assisted
Calls, Directory Assistance calls, and any International calling) is inciuded in the
MRC, Interstate service is provided in accordance with the corresponding posted
Domestic Product Guide. When service is used for both interstate and intrastate
calling, only one MRC applies. Additional minutes are available and billed on a per
minute basis as described above. Unused minutes will not carry over to the next
month.

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do so by
establishing a separate billing account per line.

Issued: May 14, 2010

Issued By:

Effective: July 1, 2010

Edward L. Googe, President Docket No.
Verizon Long Distance LLC

1320 N. Courthouse Road, 6th Floor

Arlington, Virginia 22201 AZo1002
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3

First Revised Page 40
Cancels Original Page 40

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, {cont'd.)

3.6.7

Plan K Service - Unlimited

A,

General Description

Plan K Service - Unlimited is an optional calling plan offered for outbound direct-
dialed interLATA interexchange calling to Residential Customers who also subscribe
to a gualifying local services package as described below. Plan K Service - Unlimited
utilizes Customer-provided switched access lines that are presubscribed to the
Company. To be eligible for this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also subscribes
to a qualifying local services package.

Plan K Service - Unlimited offers unlimited minutes of calling during all time of day
rate periods for direct dialed 1+ interLATA interexchange domestic calls. Minutes
used for Operator Assisted Calling and Directory Assistance are excluded. All calls
are recorded in one minute increments.

Qualifying Local Services

The qualifying local services are optional residential service packages or billing
arrangements offered by a Verizon local exchange company (in Verizon local
exchange company serving areas) or a non-affiliated local exchange company
{outside of Verizon local exchange company serving areas) that provide the Customer
with a combination of basic local service, intraLATA toll service, and an optional
feature package for one monthly charge. The Customer must subseribe to one of the
following qualifying package types:

Issued: May 14, 2010

Issued By:

Effective: July 1, 2010

Edward L. Googe, President Docket No.
Verizon Long Distance LLC

1320 N. Courthouse Road, 6th Floor

Arlington, Virginia 22201 AZol002
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VERIZON LONG DISTANCE LLC AZ.C. C. Tariff No. 3

First Revised Page 44
Cancels Original Page 44

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, {(cont'd.)

3.6.7 Plan K Service - Unlimited, (cont'd.)

p. Rates and Charges

1.

Application of Charges

A Monthly Recurring (MRC) is billed each month in advance and applies to
each line presubscribed to the Company's Plan K Service - Unlimited. The
MRC applies in full each month for each line, beginning with the first full
month's bill. In the case of first and last month partial billing cycles the
MRC will be prorated based on the actual number of days the Customer had
the service during the billing cycle. Unlimited interLATA interexchange
calling is included in the MRC as specified below (excluding minutes used
for Operator Assisted calls and Directory Assistance calls).

2. Monthly Recurring Charge

Interstate and international services are provided in accordance with the

corresponding interstate and international rate schedules. When service is

used for both interstate and intrastate calling, the MRC specified below

applies only once.

Maximum:
Monthly Recurring Charge $30.00

Issued: May 14, 2010 Effective: July 1, 2010
Issued By: Edward L.. Googe, President Dacket No.

Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZ01002
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VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
First Revised Page 47
Cancels Original Page 47

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.9 Plan N Service - Unlimited

A,

General Description

The Plan N Service - Unlimited is an optional calling plan offered for outbound
direct-dialed interLATA interexchange switched voice calling to Residential
Customers who also subscribe to a qualifying local service package as described in
“Qualifying Local Service” below.

This flat rate plan is available 24 hours a day, seven days a week for all interLATA
interexchange direct dialed outbound calling. This unlimited plan utilizes Customer-
provided switched access lines that are presubscribed to the Company. To be eligible
for this service, the Customer must demonstrate to the satisfaction of the Company at
the time of subscription that he or she also subscribes to a qualifying local service
package.

This plan offers unlimited minutes of calling during all time of day rate periods for
direct dialed 1+ interLATA interexchange domestic voice calls. Minutes used for
international, Operator Assisted Calling and Directory Assistance are excluded.

Issued: May 14, 2010

Issued By:

Effective: July 1, 2010

Edward L. Googe, President Docket No.
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Arlington, Virginia 22201 AZol002
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3

First Revised Page 50
Cancels Original Page 50

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.9 Plan N Service - Unlimited, (cont'd.)

D. Rates and Charges

1.

Application of Charges

A Monthiy Recurring Charge (MRC) is billed each month in advance and
applies to each line presubscribed to Plan N Service - Unlimited. The MRC
applies in full each month for each line except in the case of the first and last
month partial billing cycles where the MRC will be prorated based on the
actual number of days the Customer had the service during the billing cycle.
Unlimited intertLATA interexchange calling is included in the MRC
(excluding minutes used for international, Operator Assisted calls and
Directory Assistance calls).

2. Monthly Recurring Charge - Maximum
When service is used for both interstate and intrastate calling, the MRC
applies only once.
Monthly Recurring Charge - Maximum $30.00
Issued: May 14, 2010 Effective: July 1, 2010
Issued By: Edward L. Googe, President Docket No.

Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZ01002
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.11 Plan O Service — Unlimited
A. General Description

Plan O Service - Unlimited is an optional calling plan offered for outbound direct-
dialed interLATA interexchange switched voice calling to Residential Customers
who also subscribe to a qualifying local service package as described in “Qualifying
Local Service” below.

Plan O Service — Unlimited is available 24 hours a day, seven days a week for all
interLATA interexchange direct dialed outbound calling. This unlimited plan
utilizes Customer-provided switched access lines that are presubscribed to the
Company. To be eligible for this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also subscribes
to a qualifying local service package.

This plan offers unlimited minutes of calling during all time of day rate periods for
direct dialed 1+ interLATA interexchange domestic voice calls. Minutes used for
international, Operator Assisted Calling and Directory Assistance are excluded.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.11 Plan O Service — Unlimited, (cont’d.)
D. Rates and Charges
1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies to each line presubscribed to Plan O Service - Unlimited. The MRC
applies in full each month for each line except in the case of the first and last
month partial billing cycles where the MRC will be prorated based on the
actual number of days the Customer had the service during the billing cycle.
Unlimited interLATA interexchange calling is included in the MRC
(excluding minutes used for international, Operator Assisted calls and
Directory Assistance calls).

2. Monthly Recurring Charge

When service is used for both interstate and intrastate calling, the MRC
applies only once.

Maximum
Monthly Recurring Charge $26.00
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

37 Opfional Business Services, (cont'd.)

3.72

FirmRate Advantage Plan

A.

General Description

The FirmRate Advantage Plan is offered to Business Customers for outbound
direct dialed calling from presubscribed switched Access Lines at one flat per
minute rate. Inbound (toll free) calling is also available for termination on
switched Access Lines. Customers may select a one or three year term
commitment in order to obtain lower rates.

This plan is an add-on service fo the interstate FirmRate Plus plan. A Minimum
Spend Level Charge applies to Customers subscribing to this plan as specified in the
Company's interstate Product Guide. See www.verizonldregulatory.com.

The Customer who discontinues or cancels the Company's service, or whose service
is refused, canceled or discontinued by the Company under this tariff, shall forfeit
eligibility for the discounted rates under this Option. The Customer who forfeits
eligibility for this Option and remains presubscribed to the Company's service will be
charged the FirmRate Plus calling plan rates as specified in this tariff.

Billing Increments

The billing increment and minimum call duration of each call is determined by the
access method selected by the Customer and the call type. Partial increments are
rounded up to the next increment.

Access Type/Call Type Initial Additional
Increment Increment

Switched Access (Month to Month) 60 seconds 6 seconds
Switched Access (1 & 3 Year Term) 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7 Optional Business Services, (cont'd.)
3.7.2 FlexDistance Plan
A. General Description

The FlexDistance Plan is offered to Business Customers for outbound direct dialed
calling from presubscribed switched Access Lines at one flat per minute rate,
regardless of distance. A Monthly Usage Guarantee (MUG) applies to the monthly
billing. The FlexDistance Customer may choose to commit to a higher spend level
in exchange for a lower per minute usage rate. Inbound (toll free) calling is also
available for termination on switched Access Lines. Customers may select 2 one or
three year term commitment in order to obtain lower rates.

This plan is an add-on service to the interstate FlexDistance Plan. See
www.verizonldregulatory.com. Customers whose total monthly long distance usage
charges do not meet their subscribed Monthly Usage Guarantee level will be assessed
the difference between their total long distance usage charges and their subscribed
Monthly Usage Guarantee level.

B. Rates and Charges
1. Billing Increments

The billing increment is determined by the MUG selected by the Customer.
Partial increments are rounded 1o the next increment.

Switched Access Initial Additional

Monthly Usage Guarantee Increment Increment

$24.00 1 minute 6 seconds

$40.00 1 minute 6 seconds

$63.00 1 minute 6 secaonds

$150.00 30 Seconds 6 seconds

$300.00 30 Seconds 6 seconds

$500.00 30 Seconds 6 seconds

$750.00 30 Seconds 6 seconds

$1,000.00 30 Seconds 6 seconds

$1,500.00 30 Seconds 6 seconds
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7 Optional Business Services, (cont'd.)
3.7.2  FlexDistance Plan, (cont'd.)
B, Rates and Charges, (cont'd.)
1. Monthly Usage Guarantee - Maximum

Direct dialed calls, Conference Connections audioconferencing usage,

operator assisted calls, directory assistance calls, Toll Free calls and Monthly (D)
Recurring Charges, International Plan Monthly Recurring Charges, free

minute promotions and percentage discount promotions will contribute

toward meeting the MUG. Only charges of the Company will contribute to

the MUGQG. Taxes, surcharges, Federal Access Charges and charges billed by

other carriers, including charges billed by Company’s affiliates, on the
Customer's bill will not contribute to the MUG.

Usage Rates are determined according to the Term Commitment and MUG
selected by the Customer.

Monthly Month to Month I Year Term 3 Year Term
Usage Usage Rate Usage Rate Usage Rate
Guarantee Per Minute Per Minute Per Minute
$48.00 $0.120 $0.120 $0.120
$80.00 $0.120 $0.120 $0.120
$130.00 $0.120 $0.120 $0.120
$300.00 $0.120 50.120 $0.120
$600.00 $0.120 $0.120 £0.120
$1,000.00 $0.120 $0.120 $0.120
$1,500.00 $0.120 $0.120 $0.120
$2,000.00 $0.120 $0.120 $0.120
$3,000.00 $0.120 $0.120 $0.120
(D)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 Optignal Business Services, (cont'd.)

3.7.3

Business Unlimited Long Distance Service

A.

General Description

Business Unlimited Long Distance Service is an optional calling plan offered for
uniimited outbound direct-dialed 1+ interLATA interexchange voice calling and
discounted Toll Free voice usage to Business Customers who also subscribe to
qualifying Jocal services from their local exchange company, as described below.
Business Unlimited Long Distance Service utilizes Customer-provided switched
access lines that are presubscribed to the Company. To be eligible to receive this
service, the Customer must demonstrate to the satisfaction of the Company at the
time of subscription that it also subscribes to all qualifying local services and is
subject to all restrictions regarding this service. This service is offered to both
single line and multi-line Customers subject to the restrictions noted below.

Qualifying Local Services

The Customer must have all qualifying local services described below from their
local exchange company to qualify for Business Unlimited Long Distance Service.
To qualify for Business Unlimited Long Distance Service, the customer must
subscribe to a qualifying business dial tone service, business exchange service or
digital centrex plus service on no more than 10 qualifying lines that include:

1. Unlimited local exchange calling, and
2 Unlimited IntralLATA toll calling.

Such qualifying local business plans must provide unlimited local and IntraLATA
calling for a flat rate monthly price.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

37 Optional Business Services, (cont'd.)

3.7.3 Business Unlimited Long Distance Service, (cont'd.)

D. Rates and Charges

[.

Application of Charges

A Monthly Recurring Charge {MRC) is billed each month in advance and
applies to each line presubscribed to the Company’s Business Unlimited
Long Distance Service. The MRC applies in full each month for each line
regardiess of the amount of qualifying usage. In the case of first and last
month partial billing cycles, the MRC will be prorated based on the actual
number of days the Customer had the service during the billing cycle.

Only charges for direct dialed outgoing voice minutes of use are covered
under the MRC for this plan. All other charges for usage and services,
including but not limited to International calling, Directory Assistance
services, Operator Assisted services, collect or person to person calls, 900,
700, 976 calls, calls to access information services, internet usage, fees and
surcharges are not included as part of the MRC with this plan and will be
charged separately.

Discounted rates as described below apply to Toll Free usage. Such usage
is charged separately and is not part of the unlimited usage provided under
this plan. For Toll Free calls, partial increments are rounded up to the next
increment. All calls are rated at 60 seconds for the initial increment, and 6
seconds for each additional increment.

Rates — Maximum

Monthly Recurring Charge, per line $60.00

Toll Free, per minute $0.12
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
37 Optional Business Services, (cont'd.)
3.7.4 FirmRate Plus Plan

The FirmRate Plus Plan is offered to Business Customers for outbound direct dialed calling
from presubscribed switched Access Lines at one flat per minute rate. Inbound (toll free)
calling is also available for termination on switched Access Lines. D)

()

This plan is an add-on service to the interstate FirmRate Plus plan. A Minimum Spend Level
Charge applies to Customers subscribing to this plan as specified in the Company's interstate
Product Guide. See www.verizonldregulatory.com.

A, Billing Increments

The billing increment and minimum call duration of each call is determined by the
access method selected by the Customer and the call type. Partial increments are
rounded to the next increment.

Access Type/Call Type Initial Additional
Increment Increment
Switched Access 18 Seconds 6 seconds
(D)
Operator Assisted 1 minute I minute
(D)
Issued: May 14,2010 Effective: July 1, 2010
Issued By: Edward L. Googe, President Docket No.

Verizon Long Distance LL.C
1320 N. Courthouse Road, 6th Ficor
Arlington, Virginia 22201 AZo1002



VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
Third Revised Page 76

Cancels Second Revised Page 76

SECTION 4 - MISCELLANEOUS SERVICES

4.1 [Reserved For Future Use]
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

4.1 [Reserved For Future Use]
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

4.5 Toll Free Services, (cont'd.)
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4.5 Toll Free Services, (cont'd.)
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4.5 Toll Free Services, {cont'd.)
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.15 Business Plan A

Plan A is available to existing Customers only. Existing Customers relocating within the state, or
adding new locations, may continue under this Plan. Existing Customers adding new lines to their
systems may do so under this Plan.

Business Plan A is offered to Business Customers for outbound direct dialed calling from
presubscribed switched Access Lines at one fiat rate. Inbound (toll free) calling is also available for
termination on switched Access Lines. Customers may select a one, two, or three year term
commitment in order to obtain a lower rate. The International Savings Plan is available with this

service.

6.15.1

6.15.2

Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded up to the
next increment.

Access Type/Call Type Initial Additional
Increment Increment
Switched Access 18 seconds 6 seconds

Operator Assisted 60 seconds 60 seconds
Termination Liability

When the Customer terminates service under this plan prior to the expiration of the
Customer's selected tenm commitment, a termination charge will be assessed. The termination
charge is calculated by multipiying $3.50 by the number of months remaining in the term. The
early termination charge will apply when the Customer disconnects their entire Account or
when the Customer selects a shorter term. The early termination charge will not apply when
the Customer's physical location changes, but the term plan is continued at the new location.
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.22  FirmRate (formerly tariffed as Business Plan 1)
A. General Description

FirmRate is an optional calling plan offered to Business Customers for outbound direct dialed

calling from presubscribed switched Access Lines at one flat rate. Inbound (toll free) calling

is also available for termination on switched Access Lines. Customers may select a one, or (D)
three year term commitment in order o obtain a lower rate.

This plan is an add-on service to the interstate FirmRate plan. A Minimum Spend Level
Charge applies to Customers subscribing to this plan as specified in the Company's interstate
Product Guide. See www . verizonldregulatory.com.

B. Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded up to the
next increment.

Access Type/Call Type Initial Additional
Increment Increment
Switched Access 18 seconds 6 seconds
(D}
Operator Assisted 60 seconds 60 seconds
()
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6.23  [Reserved For Future Use]
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6.23  |[Reserved For Future Use]
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6.23  [Reserved For Future Use|
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6.24.1

6.24.2

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.24  SimpleOptions

General Description

Effective 11/8/09, SimpleOptions calling plan is grandfathered and no longer available to new
Customers. No moves, changes or additions will be allowed for existing Customers.

SimpleOptions is an optional catling plan offered to Business Customers for outbound direct
dialed calling from presubscribed switched access lines at rates which are dependent on the
Customer's monthly usage guarantee (MUG) level. Inbound (toll free) calling is also available
for termination on switched Access Lines. Customers may select a one or three year term
commitment in order to obtain lower rates,

This plan is an add-on service to the interstate SimpleOptions Plan. See
www.verizonldregulatory.com.

Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded to the next
increment.

Access Type/Call Type Initial Additional
Increment Increment

Switched Access 18 seconds 6 seconds

Operator Assisted 60 seconds 60 seconds
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SECTION 7 — CURRENT RATES, (Cont’'d.)
7.17  FlexDistance Plan (Section 3.7.2), (Cont'd,)

7.17.3 Supplemental Discount

The Supplemental Discount applies to the cumulative usage each billing cycle and is at the
percent shown below.

Term Level Supplemental Discount
One Year 25%
Three Year 25%

7.18  Business Unlimited Long Distance Service (Section 3.7.3)
Monthly Recurring Charge, per line $30.00

Toll Free, per minute $0.06

(D)
7.19  FirmRate Plus Plan, (Section 3.7.4)

Switched Access Qutbound Rates

Rate Per Minute; Maonth to Month One Year Term Three Year Term
$0.160 $0.070 $0.060

Switched Access Inbound (Toll Free) Rates

Rate Per Minute: Month to Month One Year Tertn Three Year Term
$0.160 $0.070 $0.060
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7.24  Toll Free Services (Section 4.5)

7.24.1 Business Toll Free Service (Section 4.5.1)

Peak Off-Peak
Initial Minute Each Additional Initial Minute Each Additional
Minute Minute
IntraLATA $0.25 $0.25 $0.25 $0.25
InterLATA $0.25 $0.25 $0.25 $0.25
7.24.2 Business In Touch Service (Section 4.5.2)
Peak Off-Peak
Initial Minute Each Additional Initial Minute Each Additional
Minute Minute
IntraLATA $0.26 50.26 $0.26 $0.26
InterLATA $0.26 $0.26 $0.26 $0.26
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